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HOI PONG NHAN DAN CONG HOA XA HQI CHU NGHIiA VIET NAM

TINH BAC GIANG Doc 1ap - Ty do - Hanh phic
Sé: 10/2012/NQ-HPND Bac Giang, ngay 12 thang 7 ndm 2012
NGHI QUYET

Quy dinh ché 6 bdi dudng ddi véi can bd, cong chire
lam cong tac tiep cong dan, xir ly don thw khieu nai, to cdo, kién nghi,
phén anh trén dia ban tinh Bac Giang

HQI PONG NHAN DAN TINH BAC GIANG
KHOA XVII, KY HQP THU 4

Can ctr Luat T6 chire HDND va UBND ngay 26 thang 11 nam 2003;

Can ctr Luat Ban hanh van ban quy pham phap luat cata HDND, UBND ngay
03 thang 12 nam 2004;

Can ctr Luat Ngan sach Nha nudc ngay 16 thang 12 nam 2002;

Can ctr Thong tu sb 46/2012/TTLT-BTC-TTCP ngay 16/3/2012 cua lién bo:
Bo Tai chinh va Thanh tra Chinh phu Quy dinh ché do bc}i duérng do1 voi ,cén bo,
cong chuc lam cong tac ti€p cong dan, xir ly don thu khiéu nai, t6 cdo, kién nghi,
phan anh;

Theo dé nghi cua UBND tinh tai To trinh,sé 26/TTr-UBND ngay 29/6/2012; Bao
cao tham tra cua Ban Phap ché HDND tinh; y kién thdo luan cua dai biéu HDND tinh,

QUYET NGHI:

, Piéu 1. Quy dinh ché do béi dudng d6i v0i can bg, cong chirc lam cong tac
ti€p cong dan, xur ly don thu khiéu nai, 0 cao, kién nghi, phan anh trén dia ban tinh
Bac Giang nhu sau:

1. Pham vi diéu chinh:

Quy dinh nay quy dinh ché d6 boi dudng theo ngay d6i v6i can bo, cong chic
lam nhiém vu tlep cong dan, xir Iy don thu khiéu nai, t6 cao, kién nghi, phan anh trén
dia ban tinh Bic Giang tai cac dia diém sau:

a) Tru s& tiép cong dan hoic dia diém tiép cong dan cip tinh; tru sé cac co
quan Pang, Uy ban Mat tran T6 qudc va cac t6 chuc chinh tri - xa hoi tinh, Van
phong Ban Chi dao phong, chong tham nhiing tinh, Van phong Poan dai biéu Qudc
hoi va HDND tinh, Van phong UBND tinh va cac s&, ban, nganh tinh;

b) Tru so tiép cong dan hoic dia diém tiép cong dan tai cip huyén, cp xa.

2. Béi tuong ap dung:

a) Can b9, cong chirc thudc co quan, t6 chtrc, don vi quy dinh tai Khoan 1 Diéu
nay dugc cp c6 thim quyén giao nhiém vu hodc phan coéng 1am nhiém vu tiép cong
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dan, xu ly don thu khiéu nai, to cdo, kién nghi, phan anh tai tru sé tiép cong dan hodc
dia diém tiép cong dan.

b) Nguoi ding dau, cAp pho cua nguoi dung dau co quan, to chure, don vi co tham
quyén tiép cong dan dinh ky hodc dot xudt; can b, cong chirc dugc cap ¢6 thAm quyén
moi, triéu tap lam nhiém vu tiép cong dan, xur ly don thu khiéu nai, td céo, kién nghi,
phan anh tai try so tiép cong dan hoic dia diém tiép cong dan.

c¢) Can b9, cong chuc; sy quan, ha sy quan va chién sy trong lyc luong vi
trang; can bd dan phong, y té, giao thong khi dugc cap c6 tham quyén giao nhiém vu
hodc phén cong ph01 hop lam nhi¢m vu tlep cong dan, gitr gin an ninh, trat tu, bao
dam vy té tai tru so tiép cong dan hoic dja diém tiép cong dan;

d) Can b, cong churc duge cap c6 thim quyén giao nhiém vu chuyén trach xur
1y don thu khiéu nai, t6 cdo, ki€én nghi, phan anh.

3. Nguyén tic ap dung:

a) Ché do bdi dudng theo quy dinh nay dugc tinh theo ngay thuc té can bo,
cong chirc va cac doi tuong tham gia phéi hop truc tiép 1am nhiém vy tiép cong dan
xu ly don thu khiéu nai, t6 cdo, klen nghi, phan anh tai try s6 tiép cong dan hodc dia
dlem tiép «cong dan; ngay thuc té can bo, cong chirc truc tiép xtr Iy don thu khiéu nai,
t c4o, kién nghi, phan anh.

b) Can b9, cong chire quy dinh tai Khoan 2 Piéu nay khi tham gia tiép cong
dan xur ly don thu, khiéu nai, t6 céo, kién nghi, phan anh tai try s& tlep cong dan hoac
dia diém tiép cong dan tir 50% thoi gian tiéu chuan cta ngay lam viéc trd 1én thi duogc
hu:(mg toan bo muc chi bdi dudng, néu dudi 50% thoi gian tiéu chuan cuia ngay lam
viéc thi dugc hudng 50% muc chi bodi dudng quy dinh tai Nghi quyét nay.

4. Mitrc chi bdi dudng:

a) Cac ddi tuong duoc quy dinh tai Piém a, Piém b, Khoan 2 Piéu nay chua
dugc huong ché d6 phu cip trach nhiém theo nghé thanh tra, khi truc tiép tham gia
cong tac tiép cong dan, xur Iy don thu, khiéu nai, t6 céo, kién nghi phan anh tai tru s¢
tiép cong dan hodc dia diém tiép cong dan thi duoc bdi dudng mirc 100.000
ddng/ngay/nguoi.

b) Cac ddi tuong duoc quy dinh tai DPiém a, Piém b, Khoan 2 Diéu nay ma
dang huong ché d6 phu cép trach nhiém theo nghé thanh tra, khi truc tiép tham gia
cong tac tiép cong dan, xir ly don thu, khiéu nai, t6 c4o kién nghi, phan anh tai try s¢
t1ep cong dan hodc dia diém tiép cong dan thi dwoc bdi dudng muc 80.000
d6ng/ngay/nguoi.

c) Cac d6i tuong tham gia phoi hop lam nhiém vu tai try s¢ tiép cong dan hodc
dia diém tlep cong dan quy dinh tai Diém ¢, Khoan 2, Piéu nay dugc bdi dudng mirc
50.000 dong/ngay/ngudi.

d) Can b9, cong chirc dugc cap c6 thim quyén giao nhiém vu chuyén trach xur
1}'/‘ don thu theo quy dinh tai Diém d, Khoan 2, Piéu nay dugc boi dudng mirc 50.000
dong/ngay/nguoi.
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5. Quan 1y, sir dung va thanh, quyét toan:

Thuc hién theo quy dinh tai Diéu 5, Thong tu s6 46/2012/TTLT-BTC-TTCP
ngay 16/3/2012 cua lién bo: Bo Tai chinh va Thanh tra Chinh phu Quy dinh ché do
boi dudng doi voi can by, cong chirc 1am cong tac tiép cong dan, xu Iy don thu khiéu
nai, t0 cdo, kién nghi, phan anh.

Piéu 2. Nghi quyét c6 hiéu luc tir ngay 01/8/2012.

Piéu 3. Giao UBND tinh t6 chirc thuc hién Nghi quyét.

Nghi quyét dugc HPND tinh khoa XVII, ky hop thir 4 thong qua./.

CHU TICH

Than Van Khoa



