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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIiA VIET NAM
TINH BAC GIANG Déc 1ap - Tw do - Hanh phic
S6: 1654/QD-UBND Bdc Giang, ngay 09 thang 11 nam 2012
QUYET PINH

Quy dinh cu thé ddi twong dwoc hwéng ché do bdi duong
lam cong tac tieép cong dan, xir ly don thw khi€u nai, to cdo trén dia ban tinh

CHU TICH UY BAN NHAN DAN TINH BAC GIANG

Cin ctr Luat TS chirc HDND va UBND ngay 26/11/2003;

Can cir Nghi dinh s6 75/2012/ND- CP ngay 03/10/2012 cua Chinh pht Quy dinh
chi tiét mot sO diéu cua Luat Khiéu nai to cao;

Cin ctr Thong tu lién tich s6 46/2012/TTLT-BTC-TTCP ngay 16/3/2012 cia
lién bo Tai chinh — Thanh tra Chinh phu Quy dinh ché d6 bdi dudng ddi véi can b,
cong chirc 1am cong tac tiép cong dan, xir Iy don thu khiéu nai, t6 cdo, kién nghi,
phan anh;

Cin ct Nghi quyét s6 10/2012/NQ-HPND ngay 12/7/2012 ctia HPND tinh Quy
dinh ché do bdi dudng ddi voi can bd, cong chirc 1am cong tac tiép cong dan, xir Iy
don thu khiéu nai, to cdo, kién nghi, phan anh trén dia ban tinh Bic Giang;

Cin ct két ludn giao ban gitta Chu tich, cac Pho Cha tich UBND tinh va Uy vién
Thuong tryc HPDND tinh ngay 12/10/2012;

Xét d& nghi cua Thanh tra tinh tai Cong vin s6 306/TTr-VP ngay 17/10/2012,

QUYET PINH:

Piéu 1. Quy dinh cu thé ddi tuong duoc huong ché do boi dudng lam cong tac
tiép cong dan, xir Iy don thu khiéu nai, t6 céo trén dia ban tinh gdom:

1. Can b, cong chirc thuong xuyén lam cong tac tiép cong dan, xur ly don thu
khiéu nai, t6 céo, kién nghi, phan anh tai tru Sy tiép cong dan hodc dia diém tiép cong
dan va chuyén trach xur 1y don thu khiéu nai, t6 c4o, kién nghi, phan anh:

a) Cép tinh:

- Cac co quan: Thanh tra tinh, Cong an tinh va céc so: Tai nguyén va Moi
truong, Xay dung, Lao dong Thuong binh va Xa hoi, Y té, Gido duc va Pao tao, mdi
don vi 01 can bd.

- Cé4c co quan: Van phong Tinh uy, Van phong BPoan PBQH va HDND tinh, Uy
ban Kiém tra Tinh uy, mdi don vi ¢t 01 can bd lam nhiém vu tiép cong dan thuong
xuyén tai Tru sé tiép cong dan caa UBND tinh.

- Pho Chanh Vin phong UBND tinh dugc Cha tich UBND tinh quyét dinh cir
phu trach Tru s tiép cong dan cia UBND tinh.
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- Vin phong UBND tinh: Phong Tiép cong dén.
b) Cﬁip huyén: Khong qué 02 can bo thudc Van phong HDND va UBND huy¢n,
thanh pho.
¢) Cap xa: 01 can bd.
q Péi tugng thugc khoan 1 diéu nay dugc huong muc chi boi dudng quy dinh tai
diém a, b khoan 4, Bi¢u 1 Nghi quyét s6 10/2012/NQ-HDND cua HDND tinh.
Thi trudng cac co quan, don vi can ctr khdi luong cong viée cua can bg, cong

chuc thuyc 1am dé xac dinh chi tra cho phu hgp nhung khong vuot quéa sé ngay lam
viéc trong thang theo quy dinh.

2. Can b9, cong chuc khong thudng xuyen (dinh ky, dot xudt) 1am cong tac tiép
cong dan, xu ly don thu khleu nai, td céo, kién nghi, phan 4nh tai tru so tiép cong dan
hoic dia diém tiép cong dan gom:

a) Thuong tryc Tinh ty, Phd Truong doan DPBQH, Thuong truc HDND tinh; 1anh
dao, chuyén vién Van phong Tinh uy va Van phong Doan PBQH & HDND tinh;

b) Chu tich, Phé Chu tich UBND tinh; 1anh dao, chuyén vién Van phong UBND tinh;

c) Thuong truc Huyén uy, Thanh tuy; Thuong truc HDND, Chu tich, Phé Chu
tich UBND huyén, thanh phd; 1anh dao va chuyén vién Vin phong Huyén uy, HDND
& UBND huyén, thanh phé;

d) Thuong truc Pang ty, Thuong truc HDND, Chu tich, Pho Chu tich UBND va
can bd xa, phuong, thi tran;

d) Nguoi dimg dau, cap phé cua nguoi dung dau co quan, to chic, don vi ¢o
tham quyén tiép cong dan dinh ky hodc dot xut; can bo, cong chirc dugc cap co tham
quyen moi, triéu tdp lam nhiém vu tiép cong dan, xu 1y don thu khiéu nai, t6 cdo,
kién nghi, phan 4nh tai tru so tiép cong dan hodc dia diém tiép cong dan;

e) Can bo, cong churc; s§ quan, ha sy quan va chién sy trong luc lugng vii trang;
can bd dan phong, y té, giao thong khi dugc cap co tham quyén giao nhiém vu hoic
phén cong ph01 hop lam nhiém vu tlep cong dan, gitr gin an ninh, trat ty, dam bao y
té tai tru s tiép cong dan hoic dia diém tiép cong dan.

DPoi tuong quy dinh tai diém a, b, ¢, d, d khoan 2 Piéu nay duoc huong muc chi
bdi dudng quy dinh tai diém a, b khoan 4, Piéu 1 Nghi quyét sé 10/2012/NQ-HPND
cua HDND tinh.

Déi tuong quy dinh tai diém e khoan 2 Diéu nay dugc huong mirc chi bdi dudng quy
dinh tai diém c khoan 4, Piéu 1 Nghi quyét s6 10/2012/NQ-HPND ciia HDND tinh.

Piéu 2. Giam dbc cac so, Thu trudng cac co quan thuoc UBND tinh, Chu tich
UBND huyén, thanh phé va céc t6 chiic, c4 nhan lién quan can ctr Quyét dinh thi hanh./.

KT. CHU TICH
PHO CHU TICH

Lai Thanh Son



